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1. Variable levels of IT skills

2. Fear based approach to this initiative –
misunderstanding the clinical intention

3. Lack of confidence in pain management:

• Pharmaceutical marketing has been influential

• Musculo-skeletal & neurological exam not strong

• Difficulty accessing Specialist help

• Result = over-reliance on scans and medication

SafeScript has overted



• GP’s understanding what went wrong

• Acknowledge the is-ness of now

• Tell patients clearly and optimistically what’s going on 

and what can help

What can help now



Is-ness of now –

what SafeScript will reveal:

1. Patients with problematic drug use (most patients)

• Often started by Dr’s & taken as prescribed

• Over-reliance on medication for pain mx

Can often taper doses once patient understands risks

2.   Patients showing signs of substance use disorder

• Impaired control over use

• Social impairment

• Risky use

These patients need specific help inc MATOD



• Correct misconceptions – partic around the value of 
scans

• The persistent pain experience is influenced by many 
things

• The nervous system and immune system have become 
very good at doing pain – sensitisation

• Self-management is the key to a good life

Tell patients what’s happening & 

loosen attachment to passive help





Scans on Pain Free People

& consequences

These changes 

= kisses of time

Scans can cause 

harm!



It’s not just in the back – it’s everywhere



Lots of things are involved the experience of persistent pain

like a Pain Storm
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• Multiple factors interact

• Everyone’s pain storm is UNIQUE
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Make conscious what the patient is 

taking – most don’t know



Medication 

not very 

effective 

long term



Doctor     orders

In your hands – learn skills 

from Allied Health staff & 

PRACTICE

AH

Medication

Pharmacist
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Retraining the pain system through education 

and self-management works
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